Home Delivery Policy

HOME DELIVERY POLICY

The Galesburg Public Library offers a home delivery service for patrons who live within
Galesburg city limits and meet one of the following qualifications:

o Unable to visit the library due to age, disability, injury, or illness
o Lack driver’s license and/or access to transportation
o Isolated at home to prevent the spread of illness

Preference for home delivery will be given to those without someone at their disposal
who is able to come to the library on the patron’s behalf.

While-on home delivery status, patrons may not check out items onsite at the library.

There will be a limit of no more than 10 items total on a home delivery patron’s account
at any time.

Patrons are responsible for lost or damaged items.

The Galesburg Public Library reserves the right to suspend a patron’s home delivery
status at any time.

The Galesburg Public Library reserves the right to suspend a patron’s home delivery
status once the patron regains the ability to visit the library.
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